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RELEASE NOTES 
 
 

PROJECT NAME RELEASED BY VERSION NUMBERS RELEASE DATE 

C2-2x55 Bruce Meldrum 541 8th July 2015 

DESCRIPTION  

 
This is the 5th firmware release for the C2-2855 unit, adding new features and bug fixes.  
This release is not an executable, the CORIOcontrol software is required for firmware upgrades, which only requires a .c2 file.  

 

 

TYPE FULL RELEASE VALID FROM 8th July 2015 

 

DEFECTS RESOLVED 

 

¶ Fixed unit’s HDMI sink EDID to pass the HDMI 1.4B Compliance tests (800660, 800656) 

¶ Fixed unit’s HDMI sink EDID to advertise Native resolution as 1080P60 instead of 1920x1200 (800734) 

¶ Fixed analogue RGB output sync timing issue which had a 9 pixel error at 1080P60 (800812) 

¶ Pixel perfect PIP placement did not behave as expected when changing between resolutions (800736) 

¶ API version number was getting corrupted to zero (800845) 

¶ Fixed issue where Calibrate did not always correctly identify the edge of analogue inputs (800601) 

¶ Temporal Interpolation is now disabled when the Primary layer is a Still preventing Still corruption (800531) 

¶ Fixed issue where SD-SDI could not be Genlocked to successfully (801213) 

¶ Fixed issue when Genlocking to a CV source (802000) 

¶ Fixed issues where framelock did not correctly lock to a source (800521) 

¶ Fixed issue where firmware updated timed out partway through updating (801102) 

¶ Fixed menu corruption in the ‘Setup->Layers->Background->View->Hidden’ menu (800772) 

¶ Fixed issue where ‘Setup->Layers->Background->View->Hidden->Framelock/Genlock’ was not stored by ‘Save Settings’ 
(801915) 

¶ Fixed issue where changing the unit IP settings via CORIOcontrol caused the unit get into an infinite loop (801576) 

¶ Fixed issue where 4th channel of HDMI audio input had a higher volume (800909) 
 

NEW FEATURES 

 

¶ Auto Switch feature added, which automatically scans through all video input connectors to find a valid Primary layer 

source 

¶ New ‘Shortcuts’ option added the ‘Setup->System->Navigation->Startup Menu’ 

¶ Improved compatibility with HDMI extenders to allow for longer EDID/HDCP negotiation 

¶ API support added for preset, logo, still and panel lock/unlock events 

¶ Added an acknowledgement message when EDIDs are captured from sinks connected to the output connectors 

¶ Added audio fading during transitions 
 

KNOWN ISSUES 

 

¶ Known compatibility issue with LM1750HD when using analog RGB output (PC input on display). 

¶ Left-Push transition may show corrupt top line. 

¶ Some menus on the unit display will not flash when they are in edit mode 
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INSTALLATION INSTRUCTIONS 

 
Ensure you have CORIOcontrol software v1.2.9.5 (or greater) installed  

Previous versions of CORIOcontrol software DO NOT SUPPORT IMPROVED ETHERNET FIRMWARE UPDATING 

 

If you ‘Cancel Update’ part way through, your unit will be left in an unusable state, it will need a power cycle to recover 

and the firmware will still need re-updating by repeating this procedure. 

 

All settings except the IP address will be lost during a firmware update, this includes Stills, Logos and Presets. 

 

1. Launch the CORIOcontrol software v1.2.9.5 (or greater) 

2. Connect to your unit via either Ethernet or RS-232 

3. Choose the ‘System’ menu 

4. Choose the ‘Update Firmware’ option 

5. Choose the ‘Pick Update file to use…’ option 

6. Navigate to, and select the new firmware file you have saved from tvOne Support website to your PC 

7. Click ‘Open’ in the dialogue box 

8. Choose the ‘Start Update’ option 

9. Once complete, the unit will restart automatically and the CORIOcontrol software will reconnect 
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